
This seminar will focus on exploring the three 
domains of the CMS 5 Star Quality Rating System: 
Health Inspections, Staffing, and Quality Measures, 
as well as a review of the SNF QRP program. You 
will learn how the health inspection, staffing, 
quality measure, and overall rating is calculated. 
Tips on how to analyze your data and develop plans 
to achieve 5-Star status will be discussed, along 
with application of the elements of QAPI to improve 
facility 5-StarRatings. 

Those in attendance will be able to:
1. Understand the three domains of the 5-Star

Rating System.
2. Understand how each component is calculated

and the impact on the overall 5-Star Rating
3. Acquire knowledge to implement best practices

for 5-Star improvement

L T C    C O N S U L T I N G

PRESENTED BY:
Shelly Maffia, MSN, MBA, RN, LNHA, QCP, CHC, CLNC, CPC
Director of Regulatory Services
Shelly Maffia is a Registered Nurse and Licensed Nursing Home Administrator with experience 
serving as an Administrator, Director of Nursing, and as a multi-site Corporate Nurse Consul-
tant. She holds AAPACN’s QAPI Certified Professional (QCP) credential, is certified in health-
care compliance through the Healthcare Compliance Association (HCCA) and is an Infection 
Preventionist. She presents extensively on LTC clinical, regulatory, and compliance matters.

QUESTIONS?

Thursday, May 30th
8:30am - 3:30pm EST
What to Expect:
Gain insights into how the 5-Star rating is 
calculated & tips on how to analyze your 
data and develop an effective 5-Star 
improvement work plan.

Target Audience:
Administrators, Directors of Nursing 
and other Interdisciplinary Team (IDT) 
members.

Contact Hours:
Six (6) contact hours; check your state 
association registration page for details 
on additional CE. 

NAB approved through Proactive LTC 
Consulting. 
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